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DETAILED ACTION 
Drawings 

1 . The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(4) 
because reference character "29 M in figures 5, 6, and 10b have been used to designate 
both "Agent 1" and "Agent 2". Corrected drawing sheets in compliance with 37 CFR 
1.121(d) are required in reply to the Office action to avoid abandonment of the 
application. Any amended replacement drawing sheet should include all of the figures 
appearing on the immediate prior version of the sheet, even if only one figure is being 
amended. Each drawing sheet submitted after the filing date of an application must be 
labeled in the top margin as either "Replacement Sheet" or "New Sheet" pursuant to 37 
CFR 1.121(d). If the changes are not accepted by the examiner, the applicant will be 
notified and informed of any required corrective action in the next Office action. The 
objection to the drawings will not be held in abeyance. 

2. The drawings are objected to because part 16 in figures 6, 7, and 12b are not 
labeled. Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
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consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 
3. The drawings are objected to because part 26 in figures 10a, 10b, and 1 1 are not 
labeled. Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 
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Specification 

4. The disclosure is objected to because of the following informalities: 

Part 27 as listed on: page 11, line 10; page 12, lines 18 and 25; page 13, lines 
20, 21, and 25; page 14, lines 1 and 28; and page 15, line 5 are not shown in the 
drawings. 

Part 27 listed on page 12, line 25 is labeled as a "broadcast network video feed" 
while the rest of the instances of part 27 are labeled as a "head end control system." 

Part 26 on page 24, line 25 is labeled as "Switching Interface" while in the 
drawing it is labeled as "Database" in figure 9. 

Appropriate correction is required. 

Claim Objections 

5. Claim 21 is objected to because of the following informalities: It is dependent on 
claim 1, which was cancelled. The claim will be examined as depending on claim 20. 
Appropriate correction is required. 
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Claim 22 is objected to because of the following informalities: It is dependent on 
claim 1 , which was cancelled. The claim will be examined as depending on claim 20. 
Appropriate correction is required. 

Claim 23 is objected to because of the following informalities: It is dependent on 
claim 2, which was cancelled. The claim will be examined as depending on claim 21. 
Appropriate correction is required. 

Claim 24 is objected to because of the following informalities: It is dependent on 
claim 1, which was cancelled. The claim will be examined as depending on claim 20. 
Appropriate correction is required. 

Claim 26 is objected to because of the following informalities: It is dependent on 
claim 6, which was cancelled. The claim will be examined as depending on claim 25. 
Appropriate correction is required. 

Claim 27 is objected to because of the following informalities: It is dependent on 
claim 6, which was cancelled. The claim will be examined as depending on claim 25. 
Appropriate correction is required. 

Claim 29 is objected to because of the following informalities: It is dependent on 
claim 9, which was cancelled. The claim will be examined as depending on claim 28. 
Appropriate correction is required. 

Claim 30 is objected to because of the following informalities: It is dependent on 
claim 10, which was cancelled. The claim will be examined as depending on claim 29. 
Appropriate correction is required. 
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6. Claim 31 is objected to because of the following informalities: It is dependent on 
claim 10, which was cancelled. The claim will be examined as depending on claim 29. 
Appropriate correction is required. 

Claim 32 is objected to because of the following informalities: It is dependent on 
claim 10, which was cancelled. The claim will be examined as depending on claim 29. 
Appropriate correction is required. 

Claim 34 is objected to because of the following informalities: It is dependent on 
claim 11, which was cancelled. The claim will be examined as depending on claim 30. 
Appropriate correction is required. 

Claim 35 is objected to because of the following informalities: It is dependent on 
claim 12, which was cancelled. The claim will be examined as depending on claim 31. 
Appropriate correction is required. 

Claim 38 is objected to because of the following informalities: It is dependent on 
claim 18, which was cancelled. The claim will be examined as depending on claim 37. 
Appropriate correction is required. 

Claim 41 is objected to because of the following informalities: It is dependent on 
claim 21; although the dependency is based on an element not listed in claim 21, but 
the element is listed in claim 40. The claim will be examined as depending on claim 40. 
Appropriate correction is required. 

7. Claims 28, 33, 36, 37, 39, 40, and 42 are objected to under 37 CFR 1.75(c) as 
being in improper form because a multiple dependent claim can't depend on another 
multiple dependent claim. See MPEP § 608.01 (n). Accordingly, the claims have not 
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been further treated on the merits. The claims will be examined as depending on claim 
1. 

Claims 25, 39, and 40 are objected to because of the following informalities: The 
claims use the term "and/or" which is indefinite. The claims are being interpreted using 
the word or in place of "and/or." Appropriate correction is required. 

Claim 23 is objected to because of the following informalities: The word "or" 
should be deleted. Appropriate correction is required. 

Claim 36 is objected to because of the following informalities: The term " ol' " 
should be deleted. Appropriate correction is required. 

Claim 38 is objected to because of the following informalities: The term "said 
means" is indefinite, as it does not specify a specific means. The claim is being 
examined interpreting means to be the means from the preceding claim. Appropriate 
correction is required. 

Claim Rejections - 35 USC §112 

8. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claim 43 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
in that it fails to point out what is included or excluded by the claim language. This claim 
is an omnibus type claim. 
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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 20, 22, 24, 28, 29, 31, 33, 35, 37, 38, 39, 40, 41 and 42 are rejected 
under 35 U.S.C. 102(b) as being anticipated by McCalley. 

9. Referring to claim 20, McCalley discloses an interactive system for enabling TV 
shopping (column 1, lines 55-58; column 9 t lines 11-13) from a central provider by 
remote customers, said system comprising: two network distribution means enabling 
video and audio communication to be established between the remote customers and 
the central provider (column 5, lines 50-53; column 6, lines 49-52; figure 1), one of said 
distribution means enabling customer telephone communications with the central 
provider to be routed to particular advisor workstations (column 10, line 60-64) operated 
by human operators of the central provider (column 10, lines 48-51), there being a 
plurality of such advisor workstations (column 22, lines 55-56), and one of said 
distribution means enabling one-way audio and video communications (column 11, lines 
25-28) from the plurality of human operated workstations to be routed to the respective 
customers to whom the telephone communications are connected (figure 2); means 
enabling said human operators working at said workstations to communicate 
interactively (column 10, lines 48-51) with the customers and provide images including 
images of said operators to the customers to be viewed on the customers' televisions 
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(column 11, lines 11-16); and means enabling the human operators and the customers 
to effect transactions (column 10, lines 58-60). 

10. Referring to claim 22, McCalley discloses an interactive system as claimed in 
claim 20, wherein said means providing images to the customers comprises graphics 
generating means (column 12, lines 51-57). 

Referring to claim 24, McCalley discloses an interactive system as claimed in 
claim 20, wherein said means providing images comprises signal mixing means for 
combining video signals generated at the central provider with graphics generated data 
and means for compressing the combined signals for transmission to the remote 
customers (column 12, lines 51-57). 

Referring to claims 28 and 29, McCalley discloses an interactive system as 
claimed in claim 20, wherein said means enabling agents to communicate interactively 
with the customers comprises a broadcast network interface; wherein said broadcast 
network interface comprises an audio and video feed interface (figure 1). 

11. Referring to claims 31 and 35, McCalley discloses an interactive system as 
claimed in claim 29, wherein said audio and video feed provided to the customer is 
adapted to include customer address information and is transmitted by address circuit 
means at one or more of the respective customers 1 locations in dependence upon 
address instructions from the video head end of said one of said distribution means 
enabling video communications to be routed to the customers, thereby permitting the 
feed to be viewed on the customers' televisions (column 7, lines 7-10); wherein the 
address circuit means and the customer's TV are integrally connected (column 7, lines 



Application/Control Number: 09/762,852 Page 10 

Art Unit: 2617 

17-19; figure 1; Note: there is no set top box shown, so the addressing is being 
interpreted as being integrated into the television). 

12. Referring to claim 33, McCalley discloses an interactive system as claimed in 20, 
wherein said images are arranged to be viewed on a selected channel of the customer's 
TV upon communication to the customer of the respective channel number by one of 
said human operators (column 16, lines 52-56). 

Referring to claims 37 and 38, McCalley discloses an interactive system as 
claimed in claim 20, further comprising means for providing a service to the customers 
via an automated system when the human operators are busy (column 18, lines 49-56); 
wherein said means is an interactive voice responding system (Note: a system where 
the phone number is taken when operators are busy is interpreted as automated as the 
operators are busy and wouldn't be able to take the call). 

Referring to claim 39, McCalley discloses an interactive system as claimed in 
claim 20, further comprising image-capturing means at the central provider for providing 
live images of said human operators and/or of available products to be shopped 
(column 11, lines 11-16). 

13. Referring to claims 40 and 41, McCalley discloses an interactive system as 
claimed in claim 20, further comprising means for storing data in analogue and/or digital 
form (column 5, lines 43-48); wherein said data storing means comprises a video library 
system (Note: as the data storage system is listed as replacing video discs, it is being 
interpreted as a video library system). 
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Referring to claim 42, McCalley discloses an interactive system as claimed in 
claim 20, further comprising supervising means for providing a facility for overseeing the 
configuration and maintenance of said system in use (column 10, lines 4-5). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 21, 23, 25, 26, 27, 30, and 34 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over McCalley in view of Baechle. 

14. Referring to claim 21 , McCalley does not disclose an interactive system as 
claimed in claim 20, wherein said distribution means comprises control/switching means 
for enabling said customer communications to be routed to and from said workstations 
of the central provider over both of said distribution means. 

Baechle discloses an interactive system as claimed in claim 20, wherein said 
distribution means comprises control/switching means for enabling said customer 
communications to be routed to and from said workstations of the central provider over 
both of said distribution means (figure 1, parts 32 and 34; Note: both the telephone and 
video are being multiplexed onto the same line, which is being interpreted as equivalent 
to enabling the data to be routed over either network, as they are the same network). 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to modify the interactive system disclosed in McCalley to use the network 
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connection taught by Baechle. The motivation for doing so would have been to simplify 
the network and reduce the dependency on multiple networks therefore decreasing the 
risk of failure. 

15. Referring to claim 23, McCalley discloses an interactive system as claimed in 
claim 21, wherein the provided images comprise live video images of said human 
operators (column 11, lines 11-16). 

Referring to claims 25 and 26, McCalley does not disclose an interactive system 
as claimed in any preceding claim, wherein one of said remote customers is enabled to 
initiate communication with one of said human operators by activation of menu button * 
means and/or on-screen icon means on said customer's television; wherein said 
initiated communication provides a service request signal via said means enabling 
human operators to communicate interactively with said customers. 

Baechle discloses an interactive system as claimed in any preceding claim, 
wherein one of said remote customers is enabled to initiate communication with one of 
said human operators by activation of menu button means and/or on-screen icon means 
on said customer's television (column 4, lines 38-41); wherein said initiated 
communication provides a service request signal via said means enabling human 
operators to communicate interactively with said customers (column 1, lines 49-55). 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to modify the interactive system disclosed in McCalley to use the network 
connection and one button connection taught by Baechle. The motivation for doing so 
would have been to simplify the system by using one network for all of the 
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communications, making it simple to add a button to the single network communication 
device to make a connection between the customer and a service agent. 
16. Referring to claim 27, McCalley discloses an interactive system as claimed in 
claim 25, wherein a telephone call is initiated back to the remote customer from the 
central provider on a designated telephone number in response to said initiated 
communication by the customer (column 18, lines 49-56). 

Referring to claims 30 and 34, McCalley discloses an interactive system as 
claimed in claim 29, wherein the audio and video feed provided to the customer is 
scrambled and is adapted to be unscrambled by decoder means at one or more of the 
respective customer's locations so as to permit said feed to be received on said 
customers' televisions (column 7, lines 7-10, 17-19). 

McCalley does not disclose an interactive system wherein the decoder means 
and the customer's TV are integrally connected. 

Baechle discloses an interactive system wherein the decoder means and the 
customer's TV are integrally connected (figure 1, part 12). 

At the time of the invention it would have been obvious to one of ordinary skill in 
the art to use a decoder connected to a television as taught by Baechle in the system 
disclosed in McCalley. The motivation for doing this would have been to make the 
system a possible upgrade to a person's television, and not something that would 
require purchasing a new television to use. 

Claim 36 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
McCalley in view of Beckett. 
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McCalley does not disclose an interactive system as claimed in any claim 20, 
further comprising means for recording the dialogue of interactive communications 
between the human operators and the customers over both said distribution means. 

Beckett discloses an interactive system as claimed in any claim 20, further 
comprising means for recording the dialogue of interactive communications between the 
human operators and the customers over both said distribution means (column 3, lines 
3-10). 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the dialog recording from Beckett in the interactive shopping 
system disclosed in McCalley. The motivation would have been to expand on the data 
recording features already disclosed in McCalley (column 23, lines 34-36) to give a 
complete history of the customer's dealings with the company. 
17. Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
McCalley in view of Akins. 

McCalley does not disclose an interactive system as claimed in claim 10, wherein 
the audio and video feed provided to the customer is (a) scrambled and adapted to 
include customer address information and transmitted by address circuit means at one 
or more of the respective customers' locations in dependence upon address instructions 
from the video head end of said one of said distribution means enabling video 
communications to be routed to the customers and (b) unscrambled by decoder means 
at said one or more of the customers' locations so as to permit said feed to be received 
on the customers' televisions for viewing. 
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Akins discloses an interactive system as claimed in claim 10, wherein the audio 
and video feed provided to the customer (figure 1, part 20) is (a) scrambled (column 7, 
lines 42-44; figure 1, part 46 or 48) and adapted to include customer address 
information and transmitted by address circuit means at one or more of the respective 
customers' locations (column 7, lines 45-50) in dependence upon address instructions 
from the video head end of said one of said distribution means enabling video 
communications to be routed to the customers (column 7, line 52) and (b) unscrambled 
by decoder means at said one or more of the customers' locations so as to permit said 
feed to be received on the customers' televisions for viewing (figure 2B, part 110). 

At the time of the invention it would have been obvious to one of ordinary skill in 
the art to add the scrambling/addressing system disclosed by Akins to the interactive 
shopping system disclosed in McCalley. The motivation for doing this would have been 
to only authorized specific people or groups to have access to the broadcast (column 7, 
lines 33-36). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Weinberger, U.S. Patent Number 6,499,027, Airplane Based Interactive Service 
System. 

Battistini, U.S. Patent Number 5,907,275, Restaurant Based Interactive Service 
System. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Justin E. Shepard whose telephone number is (571) 
272-5967. The examiner can normally be reached on 7:30-5 M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Chris Kelley can be reached on (571) 272-7331. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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